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SBT Leadership Team 

CEO

(1 FTE)

Chief Operating Officer

 (1 FTE) 

Assistant Director of 
Performance & Operations

(1 FTE)

Head of Estates

(1 FTE)

VACANT

Creative Director

(1 FTE)

VACANT

Assistant Director of 
Museum Engagement

(1 FTE)

Director of Development

(1 FTE)

VACANT

Head of Grants & Trusts

 (1 FTE)

Interim Director of 
Learning, Collections & 

Research

(1 FTE)
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Finance, HR & Operations 

Chief Operating Officer

 (1 FTE) 

VACANT

Executive Office Manager

(1 FTE)

Finance Manager

(1 FTE)

Finance Process Assistants

(2 FTE)

HR Manager

(1 FTE)

HR Officer

(0.6 FTE)

Payroll Officer

(0.7 FTE)

Assistant Director of 
Performance & Operations 

(1 FTE)

Ticketing & Admissions 
Manager 

(1 FTE)

Commercial & Corporate 
Sales Manager

(1 FTE)

Visitor Operations Manager 

(1 FTE)

ICT Manager

(1 FTE)

Environmental Health & 
Safety Officer 

(0.8 FTE)

Marketing & Digital 
Partnerships Manager 

(1 FTE)

Head of Estates

(1 FTE)

Estates Manager

(1 FTE)

Building Conservation 
Manager 

(1 FTE)

Gardens Manager

(1 FTE)

Project Managers 

(2 FTE)
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Development Team

Director of Development

(1 FTE)

VACANT

Head of Grants & Trusts

 (1 FTE)

Development Officer

(1 FTE)
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Performance & Operations
Assistant Director of 

Performance & 
Operations 

(1 FTE)

Commercial & 
Corporate Sales 

Manager 

(1 FTE)

Retail Operations 
Manager 

(1 FTE)

VACANT

Retail Operations 
Officer  (1 FTE)

Stockroom Officer

(1 FTE)

Stockroom Assistant

(1 FTE)

Garden Café at Anne 
Hathaway’s Cottage

Retail Manager

(1 FTE)

Retail Supervisor

(0.6 FTE)

Retail Sales Assistants

(3.5 FTE)

Casual Retail Sales 
Assistants

Ticketing & Admissions 
Manager 

(1 FTE)

Learning Team 
Administrator 

(1 FTE)

Visitor Reception 
Manager 

(1 FTE)

Customer Service 
Supervisor 

(1 FTE)

Visitor Reception 
Assistants 

ICT Manager

(1 FTE)

ICT Support Technician 

(1 FTE)

Visitor Operations 
Manager 

(1 FTE)

Duty Managers

(5 FTE)

Team Leaders

(3.1 FTE)

Visitor Services 
Assistants

Volunteers 

Volunteering & 
Communities Officer 

(1 FTE)

Marketing & Digital 
Partnerships Manager 

(1 FTE)

Environmental Health 
& Safety Officer 

(0.8 FTE)

Climate Action 
Volunteer
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Estates

Head of Estates 

(1 FTE)  

Building Conservation 
Manager 

(1 FTE) 

Conservation Builder

(1 FTE) 

Estates Manager 

(1 FTE)

Assistant Estates, 
Livestock & Landscape 

Manager 

(1 FTE)

Livestock & Landscape 
Assistants 

(2 FTE)

Livestock & Landscape 
Administrator 

(0.2 FTE)

Farm Volunteers

Property Services 
Assistant 

(1 FTE)

Cleaning Team Leader

(0.36 FTE)

Cleaners

(3.93 FTE)

Administrator 

(1 FTE) 

Gardens Manager 

(1 FTE)

Gardeners

(3.7 FTE)

Gardens Volunteers
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Creative

8

VACANT

Creative Director 

(1 FTE)

VACANT

Assistant Director of 
Museum Engagement (1 

FTE)

Collections Manager

(1 FTE)

Cataloguing Archivist

(1 FTE)

Librarian

(0.91 FTE) 

Collections Care Officer 

(1 FTE)

Collections Care  
Volunteers

Reader Services 
Assistants

(2.4 FTE)  

Digitisation Officer

(0.8 FTE)

Casual Reader Services 
Assistants

Programming & 
Exhibitions Officer 

(0.5 FTE)

Casual Engagement 
Assistants

Events Volunteers

VACANT

Programming & 
Exhibitions Officer (0.5 

FTE)

Casual Engagement 
Assistants

Events Volunteers

VACANT

Learning & Research 
Manager (1 FTE)

Local Studies Specialist 

(0.6 FTE)

Secondary Learning 
Specialist 

(1 FTE)

Primary Learning 
Specialist 

(0.8 FTE)

Casual Heritage 
Education Assistants

Creative Learning 
Projects & Programmes  

Producer 

(1 FTE)
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